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NEC XON is a leading technology integrator 
that provides solutions to improve the way  
people work and communicate. 

The organisation delivers integrated Solutions for 
Society that are aligned with customers' priorities 
to create new value for people, businesses, 
and society, with a special focus on safety, 
security, and efficiency. Our portfolio addresses 
Africa’s modern challenges via solutions for 
Infrastructure, Safety, Communications, and 
Digital via managed and professional services, 
maintenance and support, and our project 
management office (PMO).

We deliver one of the industry's strongest and 
most innovative portfolios of communications, 
analytics, cyber security, biometrics, and 
technologies that unleash customers' 
productivity potential. Through these solutions, 
NEC XON combines its best-in-class portfolio 
of technologies, leveraging a robust partner 
ecosystem to solve today's most complex 
business problems.  

NEC XON combines the best people, skills, 
solutions, and services of XON and NEC Africa. 
The two organisations partnered in 2015 to 
ensure that customers get the maximum value 
from their technology investments. This close 
association provides deep integration skills and 
experience with global technology leadership. It 
also continues a proud association with African 
businesses that reaches back to 1963. 

That rich heritage extends the benefits of long-
standing global best practice, African expertise, 
and regional partnerships and delivery to our 
customers. In South Africa, they also benefit  
from our Level 1 B-BBEE certification via  
Kapela Capital. 

Orchestrating a  
Brighter World

We relentlessly pursue 
innovative technologies to 
safely and securely overcome 
some of society’s greatest 
challenges”
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$4bn 
Cumulative Sales 
Since 1963

the organisation is headquartered in Johannesburg, 
South africa, with offices in all 9 provinces. We operate 
in 16 countries across africa and the close partnership 
with NEC africa ensures strong local presence and 
delivery capabilities in East and West africa. 
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Why NEC XON?
advanced Engagement

Our integrated operations with NEC’s global technology expertise 
and renowned R&D, and deep cooperation with the world’s 
leading OEMs, provides a collaborative platform for advanced 
engagements that create breakthrough benefits for our customers.

Outcomes focus

Our passionate people and advanced engagement methodologies create 
an effective delivery capability that is focused on applied outcomes, that 
combine international trends and best practice, with the world’s leading 
technologies and local experience, to solve regional business challenges..

Deep heritage

For more than 20 years our committed people have been solving 
business challenges for the Public Sector, Enterprises, and Telco 
and Communications and Network Service Providers.

Managed Delivery

Part of the business challenge we solve for customers is continuous 
operations enabled by state-of-the-art services. Our offering combines 
proactive and managed services, professional services, maintenance 
and support, and a comprehensive project management office (PMO) to 
ensure 24-7-365 availability from metro to rural operations. .



Our Promise 

We commit to creating social value with 
our partners and customers. We commit to 
working together to create safe, secure, 
efficient and more equal societies to 
improve people’s lives. We are confident 
our global technology leadership and 
deep skills will position your partnership 
with us to create sustainable value for 
your organisation. 

We embrace a strong ethical code of good business conduct governed 
by our Purpose, Code of Values, Code of Conduct, and Principles. 

Creating social value through 
safety, security, fairness and 
efficiency for a more sustainable 
world where everyone can reach 
their potential”

Carel Coetzee 
CEO NEC XON



We are the trusted 
ICT partner for a 
broad cross-section of 
African organisations 
because we know 
that delivery happens 
when people connect.”

Customers

We...

•  work with customers to deliver technologies that meet requirements and align our best-in-class
methodologies to further their business goals.

•  strive to understand the key issues to create relevant solutions through expertise and services.
Because we are dedicated and passionate about solving challenging and complex business issues.



Industries

telco and Service Provider Public Sector Enterprise

For more than two decades we have engineered effective and 
profitable business solutions for Service Providers, Mobile 
Network Operators (MNO), and ISPs across the African 
continent to create customer value. 

We develop these solutions in our R&D labs, collaborate with 
NEC’s global network of experts and renowned research 
facilities, and harness the expertise and technologies of the 
world’s top OEMs. 

Uniquely, we provide the benefits of deep collaboration 
between us, our customers, and our technology partners, to 
create practical, profitable, and innovative solutions that align 
to business and market strategies. 

We help public sector organisations with their total ICT 
requirements, from Local Municipal to Provincial Department, 
and National Government. 

We have decades of experience delivering e-Government, 
Service Delivery, Public Safety and Security solutions, as well as 
Cyber Defence that maximise Government’s performance and 
optimise return on investment (ROI). 

We help Government organisations to be efficient, resourceful, 
adaptable, and scalable so they can augment operational 
intelligence, security, and service delivery – uninterrupted. 

We provide Enterprise with innovative solutions supported by 
comprehensive managed services that amplify the power of 
intelligent business throughout their operations. 

Our customers get secure, compliant, and resilient business 
platforms. They are highly available with the ability to 
continuously improve due to our best practice  
methodologies and deeply collaborative global technology 
partnerships, the most advanced industry certifications, and 
decades of experience. 



Our Services

Services architected to enable complex ICT platforms and innovative solutions for carriers, mobile 
operators, service providers and enterprise. We focus on quality of service and first contact resolution, to 
minimise business disruption and improve the customer experience. 

PROFESSIONAL SERVICES

Experienced professional services for telcos, ISPs, and government, from 
skilled experts who understand public sector, enterprise and telco and 
network and communications service provider environments, allowing rapid 
and precise alignment to operations and objectives. 

Customer organisations access the knowledge, experience and skills to create purposeful solutions based on outstanding 
head-hunting, senior executive, and scarce skills recruitment, to provide short and fixed-term ICT employment services. We 
match client and candidate attributes to design mutually beneficial scenarios because professional sourcing has never been so 
complex nor requirements so stringent. 

Connect with the experts for solutions that augment your organisation. Accelerate delivery and ease the challenges by applying 
proven practices and methodologies. 

Best practice, quality assured services that apply industry-acknowledged service governance and controls to maximise 
engagement, deliver services, and continuously improve. Key elements of our services domain include onboarding, 24-7-365 
operation, ITIL-aligned ticket lifecycle management, proactive service management, first- and second-tier remote support, asset 
and configuration management, contact management via service levels and KPIs, vendor management, and quality assurance. 

Adding value through intelligent change so you can maximise opportunities.”

SERVICES

Enhanced outcomes that 
create opportunity by 
focusing on efficiency, 
productivity, savings and 
delivering optimal value.”

We provide comprehensive services, 
from managed to professional, 
technical and support, with 
holistic project management office 
capabilities to optimise, standardise 
and align delivery. 

Supplement and support your own teams, manage delivery 
and strategic outcomes, gain dependable uninterrupted 
operations, and deliver sophisticated projects with minimal 
exposure. We are here to support your needs. 



MAINTENANCE & SUPPORT

advanced maintenance and support for carriers, mobile 
operators, service providers, and enterprise. So you can 
secure uninterrupted business with focused quality of 
service and first contact resolution. 

We optimise user experiences that consistently improve productivity, availability, and performance 
with controls that maximise service delivery and enhance engagement based on best practice and 
quality assured services. 

With end-to-end maintenance and support across our uniquely comprehensive portfolio of ICT 
systems integration solutions, we support sophisticated technology platforms that enable digital 
enterprise, carrier, government, ISP and communications networks. 

Optimising availability and 
performance to yield sustainable 
opportunities and resilient business”

PROjECT MANAGEMENT OFFICE

Optimised project planning, execution and closeout 
that employs global methodologies and recognised 
frameworks, delivering best practice skills, processes  
and standards. Up to mega scale project management 
across Infrastructure, Safety, Communication,  
and Digital. 

We minimise risk and optimise successful outcomes by supporting transformation of business 
strategy into sustainable value. Advanced systems and processes, refined by leveraging global 
experience and continuous improvement, support projects across the scale range throughout 
Africa. Our professional, certified, skilled and experienced people meet the most demanding 
standards. They have delivered projects of every type, from mega-scale data centre builds to 
national long-distance fibre (NLD) and alternative energy micro grids. 



Advanced networks 
power perceptive and 
responsive knowledge 
enterprises using 
AI-driven resilience 
and machine learning 
automation.”

Our portfolio offers full 
turnkey network deployments 
which include IP, Optical, SDN/
Nfv, Microwave, 4G and 5G 
architectures for telco/SP, Public 
Sector and Enterprises.  

Advanced digital services need networks that 
transcend the conventional. Today that means they 
connect people and things to make customers’  
systems smarter.

NETWORKING

Co
m

m
un

ic
at

io
n 

We are the pioneer in Africa’s leading tailored carrier-grade solutions for telcos, carriers, mobile 
network operations (MNO), ISPs, connectivity service providers, enterprises and government.  

From planning through support to optimisation, we provide turnkey, integrated networking solutions, based on 
comprehensive services. They also include 24-7-365 NOC, SOC and managed services.

With deep relationships and regional expertise with local footprint backed by our partnership with NEC, we have the 
highest certifications and advanced skills to maintain relevant solutions for demanding experiences. These include 
OpenRAN, 5G, SD-WAN, SDN/NFV, MPLS, backhaul, international and national long distance (NLD) optical, metro and 
data centre optical, as well as routing, switching and network management. 

Our microwave technologies, globally engineered for best-in-class performance, have powered 
the continent’s premiere connectivity services for decades. Today we provide a comprehensive 
range of wireless products and the world’s most advanced 5G transport solutions in Africa. 

High-capacity solutions for network and communication service providers, enterprises and government organisations, 
to scale interoperable, future-proofed networks with the support to drive dependable services. 

Complementary proofs of concept (POC) in challenging technical environments underscore licenced and unlicenced 
frequency bands, RAN on 4G as overlay to optimise 5G migration, truly open networks to streamline open 
architectures, we are market leaders in 5G for African organisations and applications. 

We have designed Africa’s most advanced networks of the time, helping 
customers create market-leading qualities of experience (QoE).”

More than 200 000 microwave transmitters installed since 1963 – our NEC 
solutions are known for reliability and performance throughout Africa.”

WIRELESS
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Smart infrastructure 
creates opportunity for 
effective service delivery, 
safe, and prosperous 
societies.”

Infrastructure focuses on 
turnkey infrastructure projects 
across our comprehensive 
portfolio of ICt systems 
integration solutions. 

We create data centre builds for service providers 
and government; alternative energy for numerous 
industries including telcos, communications service 
providers, Commercial and Industrial, and enterprise. 
Solutions engineered to meet goals for commercially 
viable and reliable outcomes.  

DATA CENTRES

We provide brown and green fields data centre build, maintain, and design services, solutions 
and infrastructure – from Tier 1 to Tier 4.

Hyperscale to edge, modular and containerised data centres provide a solution sized for every requirement. Certified 
Uptime Institute designs ensure performance and reliability for true 24-7-365 managed availability. We serve your 
turnkey requirements from design to commissioning and end of life. 

We have the capacity to serve turnkey requirements from design to commissioning and end of life. 

Our Alternative Energy division supports governments, communities, industries, and businesses 
with solutions that meet their goals for commercially viable and reliable energy solutions.  

With unique smart technologies, advanced battery systems, and cutting-edge market and design expertise, we 
relentlessly optimise reliable energy solutions that consistently deliver value. Key to saving operating costs and 
maximising earning potential, we incorporate fully integrated energy storage solutions for specific energy requirements. 
And we lead with equity to provide complete, managed solutions that surpass expectation. 

Balanced risk management and energy management with long-term cost 
considerations optimise returns”

Driving efficiency in design and performance through sustainability.”

ALTERNATIVE ENERGy



Smart safety transforms data 
into social prosperity.”

Our solutions  for safety align with NEC global 
and leading worldwide vendors in Surveillance & 
analytics, Identity Management, and Cyber Security. 
We serve private enterprise, government and law 
enforcement organisations, as well as telcos and 
communications service providers, with enhanced 
governance over the identities of individuals 
entering their space. 

We leverage our global identity management leadership to go beyond security, to 
optimise customer experiences by enhancing business intelligence for competitive 
advantage.  

We are the only top-tier provider with a direct African presence and 
we offer a single point of contact for turnkey solutions and services 
delivering video surveillance and analytics intelligence. 

Our best of breed, technology-agnostic solutions are tailored to unique requirements 
supported by a wide range of ICT systems integration solutions and services. Advanced 
biometric and other data acquisition and management provide safe city and citizen 
services via contactless solutions that streamline physical and digital identities. 

Highly available and comprehensive modular solutions that are compliant, from a 
single point of contact with comprehensive ICT and systems integration solutions and 
services. Our complete offering includes alternative energy, data centres, networking 
and telecommunications, cybersecurity and identity management, retail, business 
platforms, and digital transformation delivered throughout Africa using a global best 
practice 5-step process. 

SURVEILLANCE & ANALyTICS
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Safe public spaces and work environments that 
harness intelligent identity-based analytics from 
the leading global platform – NeoFace Watch.”



IDENTITy MANAGEMENT CyBER SECURITy

Scalable, multi-modal biometrics-based identity management delivers 
innovative customer and citizen experiences. 

With more than 50 years of innovation, services and experience, as well as end-to-end 
ICT and energy solutions, with integration, managed and professional services, our 
customers access the finest holistic, turnkey solutions available in Africa.

•	 Biometrics

•	 ID cards and documents

•	 Data integrations

•	 Communications connectivity

•	 Hybrid energy solutions

•	 Maintenance and support

•	 Remote monitoring and management

We deliver dependable ISO-certified solutions and services via professional project 
management (PMO) methods, using experienced, certified skills and resources. 

Get all-inclusive managed cybersecurity for enterprise, government, 
telco and MNO from a global partner with regional expertise. We guide 
customers through our centres of excellence to build and maintain 
complete cyber defence via proven technologies, processes and people. 

•	 Detect and counteract external and internal attacks

•	 Detect fraud

•	 Integrate control and governance

Gain comprehensive integration, orchestration, automation, and reporting. Our 
comprehensive, modular protection with managed and professional services, helps 
organisations balance risk management and cybersecurity investments. Managed 
Security Services (MSS) cut detection and response times while maximising protection. 
For responsible and uninterrupted operations. 

Modern best practices drive the integration 
of disparate systems in the field, including 
legacy systems, harnessing the advantages 
of advanced APIs and web technologies 
bound in state-of-the-art security.”

The 5-stage cybersecurity framework ensures 
end-to-end integrity, confidentiality and 
availability for data, identities, assets and the 
entire network – on premise or in the cloud.”
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RETAIL 
Gain the benefits of automation, analytics, 
and service orchestration for It operations 
that are smooth, quick, and proactive. 

Unite the virtual and physical elements of your business for operational 
intelligence that informs rapid, accurate, and reliable business 
decision-making for a competitive edge. 

We offer transformative retail and customer experiences based on 
consolidated systems to reduce complexity via comprehensive cloud and 
managed services. 

Effective supply chains, AI-driven business systems, with safe and pleasant, omni-channel 
customer experiences via BOPIS, Click & Collect, Kerbside Pickup, and In-Store Fulfilment 
allow retailers to design superior customer experiences. 

Our digital cloud, price management, and analytics solutions with best of breed 
electronic shelf labels (ESL), enable retailers to do digital transformation their way. We 
support them with a complete managed service, so they can focus on what they do best.
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Managing store efficiency and customer 
engagement across the chain or a single store, 
world-class analytics for retail, real-time algorithms 
to control digital values against the real world, and 
delivering an integrated, single point of contact 
platform to enable retail that is transformed.”

Put integrated services to 
work in your operations to 
connect the physical world 
with the digital world.”



BUSINESS PLATFORMS DIGITAL X  

We enable the digital enterprise via deployed traditional, converged 
and hyperconverged data centre solutions to enable processes, 
engagement, and advanced business models. 

Advanced methodologies, services, and data centre architectures enable turnkey 
delivery to meet government, telco and enterprise requirements. From design and 
construction of certified facilities optimised for physical and logical demands that 
include blueprints for data centre network, security, compute, physical, and information 
requirements. To backup and data protection that includes disk-to-disk-to-tape, as 
well as advanced data management, with local, remote, or public cloud backup and 
replication.

We help to optimise backups, recovery, data flows and processing, aggregation, and big 
data analytics for dependable, future-proof business. 

Harness the power of data captured, in real-time to optimise operations, 
predict outcomes, gain risk-based insights and event dashboards that 
drive business continuity, maximise capex returns, and enhance  
customer experiences.

Accelerate deployment, delivery, and returns on a platform charged with vision. Create 
new experiences via connected, relevant data and powerful security for enhanced digital 
transformation, customer experiences, resource optimisation, cost reductions, availability, 
and customer engagement. 

A world-class solution in a cost-effective, agile service. Pivot rapidly via secure platforms, 
gain the vision to transform through data-driven insights, and engage suppliers, 
customers and partners via digital. We engineer dependable business. 

Comprehensive planning, construction, 
implementation, and administration for on-premise, 
hybrid and public cloud infrastructures.”

Enable innovative business via agile and flexible 
edge-to-cloud IoT data management that scales 
with purpose.”
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Contact us

NEC XON South africa

www.nec.xon.co.za

+27 11 237 4500 

info@nec.xon.co.za

1 Mints Street, Old Mint Park  
Louwlardia 1683  
South Africa

NEC XON Coastal

+27 21 591 6901

Oxford University Press Building 
C/o Vasco Boulevard & john Hattingh Street 
N1 City 
Goodwood

NEC XON KZN

+27 86 100 1188

No.2 The ViewZ 
11 Boulevard 
Westway Office Park 
3635

NEC XON Namibia

+261 61 400 707

Showroom 8a, Southport Building 
Mandume Ndumefayo Avenue 
Windhoek 
Namibia

NEC West africa (Nigeria)

+234 906 293 0888 / +234 906 283 4949

CBC Towers, 7th Floor Atlantic View 
Plot 11, Olubunmi Owa Street 
Lekki Phase 1 
Lagos 
Nigeria

NEC East africa (Kenya)

+254 20 310 301 / +254 20 222 0883

7th Floor International House 
Mama Ngina Street 
Nairobi 
Kenya
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